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Context and highlights
Norrie Stuart Childhood Services Centre is a stand along category two preschool and is a part time centre which 
offers kindergarten sessions and occasional care sessions. The centre operates as per Department for Education 
school terms. The preschool is centrally located in the township of Whyalla, (400km from Adelaide) which is in a 
settled area surrounded by mainly privately owned homes. In 2021 the centre began the year with 27 enrolments 
and finished the year with 26 enrolments. The staff at Norrie Stuart Childhood Services Centre have been consistent 
for many years. The Director has worked at the site since 2012, the teacher for a total of 5 years and an ECW2 for 
15 years. The Occasional care worker has also been employed at the centre since 2012. Another ECW/Support 
worker has had an association with the centre for 13 years.
Highlights for the centre in 2021 included, staff engaging in professional training and development through a 
Numeracy Inquiry Project, as will be explained further in the Preschool Quality Improvement Plan. Educators also 
successfully navigated a change in processes for assessment and reporting to families.
Unfortunately community involvement was kept to a minimum due to restrictions from COVID-19. Educators and 
children were restricted from venturing into the community for the most part of the year, however any opportunities 
which were presented, were swiftly engaged with. The children experienced a visit to the local Middleback Arts 
Theatre to watch a live play performance from Patch Theatre Company. Before social distancing regulations were 
enforced we were able to plan for and welcome our families and community into the centre for Pamper Day. Sadly 
though, due to COVID-19, our other annual community events were unable to proceed. However, with major 
modifications we were able to present a Family Night and Preschool Graduation ceremony.
Facility improvements at the centre included the installation of new aluminum windows and a completed 
redevelopment of the landscaping at the front of the centre.

Preschool quality improvement planning
The Preschool quality Improvement Plan at Norrie Stuart Childhood Services Centre for 2021 focussed on one goal, 
that being, for children to become increasingly numerate learners. Educators at the site completed a self review and 
identified that Literacy was a strength and embedded across all aspects of the centre. Numeracy, on the other 
hand, needed to be built upon in practices, methodologies and environment to consist of more than the ‘quantifying 
my world’ quadrant of the Preschool Indicators for Numeracy. To achieve this goal, the site underwent a Numeracy 
Inquiry Project which comprised of building educator capacity to notice children’s numeracy knowledge and skills in 
‘measurement’ and respond through intentional and non-intentional learning experiences based on mathematical 
language, and  more specifically, the comparative language of the ‘different kinds of big’. Four site actions were 
developed in order to facilitate this challenge of practice. These actions included all educators engaging in 
professional training and development. The impact on children’s learning from this training was that it provided the 
basis for educators to learn ‘what different kinds of big’ are, notice this in children’s play, anaylse the data collected 
and plan for further development. A second action implemented was to track and monitor three children’s numeracy 
knowledge and skills on the Preschool Indicators for Numeracy wheel. All educators contributed to data collection 
and engaged in dialogue to critically reflect and analyse this. The third action centered around pedagogical 
documentation. This action will require further development in 2022. The fourth action implemented was to 
collaboratively, as a staff, expand the sites book based programs to include opportunities for numeracy learning. 
These programs are now being implemented with the site program and number and measurement is becoming 
more evident throughout the centre.
To deepen the educators understanding of the learning processes within both Literacy and Numeracy Preschool 
Indicators, this subject will form the basis of the goal for the Preschool Quality Improvement Plan for 2022.

Governing council report
The Governing Council for Norrie Stuart Children’s Centre convened in Term 1 2021 and consisted of 10 Members. 
We met regularly throughout the year; however, due to COVID-19 restrictions and lockdowns we ensured we were 
following all the guidelines and made alternate arrangements where necessary. There were major improvements 
that occurred at the Kindergarten this year that were discussed at these meetings such as new kitchen oven, fans, 
new windows and blinds and also the major upgrade of the building facade. We had multiple opportunities for 
fundraising this year and had success with all of them; they included, an Easter Raffle, two Eyre Schnitzel nights 
with lucky squares at these events, two Kytons fundraisers, Beyond the Hanger proceeds weekend, selling reusable 
facemasks, and the Christmas raffle. The parents were so excited to be invited into the Kindergarten for the 
Mother’s Day Pamper day; however, due to COVID-19 restrictions Bloke’s Day had to be cancelled. The educators 
were also very open about their PQIP, which included their Numeracy ‘measurement’ goal for this year. This was a 
great opportunity for the Governing Council to have an insight not only into their children’s learning but the passion 
and dedication the educators have to improve their own practices and learning. Personally I was blown away by 
their project and know that all the children would have benefitted from the numerological knowledge. In 2021 Norrie 
Stuart had 27   preschool enrolments and 32 Occasional Care enrolments. At the time of writing this report there are 
currently 25 Kindergarten enrolments for 2022. It has been a pleasure being apart of the Governing Council this 
year and I did not foresee being this sad that it is over. On behalf of all the families for this year I would like to say 
thank you to Tracey, Amy, Deb, Nora and Michelle all our children were so lucky to have you guide and teach them 
this year. Thank you!  by Kristy O’Keefe
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Enrolment

NOTE: The data is based on person counts in the two week reference period each term. Excludes pre-entry. 
Data Source: Preschool Data Collection, Data Reporting and Analytics directorate. 
Term 2 2020 data may not be available for all preschools.

Year

Destination schools
Feeder Schools (Site number - Name) 2018 2019 2020 2021

1133 - Long Street Primary School 66.0% 68.0% 28.6% 4.4%
479 - Memorial Oval Primary School 4.0% 8.0% 10.7% 13.0%
677 - Nicolson Avenue Primary School 8.0% 0.0% 3.6% 4.4%
9086 - Samaritan College - St Teresa's Cps 0.0% 0.0% 0.0% 26.1%
8017 - Sunrise Christian School Whyalla 0.0% 8.0% 21.4% 21.7%
478 - Whyalla Town Primary School 20.0% 16.0% 32.1% 30.4%

NOTE: The data is collected in Term 3. It does not reflect actual schools enrolled in by exiting preschool children. Only 
schools that are a destination for 3% or more of students are shown.
Data Source: Site Performance Reporting System (SPER), Term 3 2021 collection.

Attendance

Based on attendances recorded in the two week reference period each term. Data for eligible enrolments as described in the 
department's Enrolment policy.
Attendance rates may differ to previous reporting with the transfer from calculations  based on deemed attendance to actual 
attendance using booked hours divided by attended hours.
*Note: Term 2 2020 data may not be available for all preschools.

Attendance comment
Over the year and each term, the attendance percentage for the data collection period is higher than the actual 
average for that term by a couple of percent. The average for the first three terms of attendance for 2021 was 83%, 
which is similar to the state average for 2020. Overall the clientele in 2021 have been consistent attenders with the 
majority of absenteeism being notified to the centre. Term 2 attendance was only 79%, however this was impacted by 
families concerns and responsibilities with keeping children home that were showing cold and flu symptoms, as 
directed by SA Health.
Staff build strong relationships with children and families to create a sense of belonging and security. Families are 
supported with accessing Immunisation History Statements for their child, which are mandatory for enrolment and 
attendance at the site. Follow up phone calls are made with families of children that have not arrived or notified of their 
child’s absence for the day.

In 2021, of the 25 children transitioning to primary school, 52% enrolled at a non-government primary school. 28% of 
enrolled children transitioned to Whyalla Town Primary School. Of the remaining children, a sprinkling enrolled across 
a variety of other government primary schools. Strong links between Norrie Stuart Childhood Services Centre and 
Long Street Primary School exist and part of this association entails visits to the school throughout the year. These 
visits were impacted at the start of the year due to COVID, however with modifications, we were able to resume our 
fortnightly visits to the school.

Destination schools comment
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Family opinion survey summary
In 2021, 15 surveys were completed online, which is 50 % of the preschool community. Access to computers were 
made available to assist. Overall the survey results were very positive with 41 responses being answered at 67% or 
above, as ‘strongly agree rating. Responses that received 100 % response in the ‘strongly agree’ rating included, 1 – I 
think my child receives high quality teaching at this preschool, 7 – My child’s teachers make learning interesting and 
enjoyable, 14 – My child is happy at this preschool this year, 25 – This preschool assists the development of my child’s 
personal and social skills, 29 – Children from all backgrounds and cultures are treated fairly at this preschool. A further 
16 responses received 93% rating as strongly agreed. This totals 21 responses from the 44 questions surveyed, 
nearly half, reflected 93% or above in the strongly agree rating. Parent comments which reflect this positive view also 
include:  1. Norrie Stuart Preschool really offer a holistic learning program for my daughter. We are beyond happy with 
all aspects of the centre – teachers, program, environment. We highly recommend this centre to everyone. 2. 
Individual portfolios and communication from all the teachers has been amazing and to see the progress and hear the 
excitement about what he is learning is such a comfort. When looking for improvements, we can analyse the 
responses from the survey of questions not falling within the 67% or above ‘strongly agree’ rating. There were 3 
questions within these parameters. The questions related to providing information around support agencies in the 
community, seeking parent opinions about programs and the opportunity to be involved in activities. With the 
implications of COVID, as a site we worked within the restrictions set by SA Health. The staff will critically reflect on 
ways in which we could improve these opportunities further. 

All staff at the centre has a current relevant Working With Children Check. We have a spreadsheet which is updated 
when individual staff apply for and receive their documentation of being not prohibited from working with children. The 
Director enter this into the HR system and a copy of documentation is stored on site in the employee’s file. Usually 3 
months prior, staff members and the Director receive a reminder email that their current check is close to expiring.  All 
3rd party employees are also asked for a copy of their current Working With Children Check and this is also recorded 
on the spreadsheet. 

Relevant history screening

Funding Source Amount
Grants: State $330,267
Grants: Commonwealth $0
Parent Contributions $5,421
Other $14,901

Financial statement
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2021 Preschool annual report: Improved outcomes funding 

Improved outcomes category 
(where applicable to the site)

Briefly describe how the 2021 funding was used to improve the relevant department's standard of educational 
achievement outcomes (where applicable):*

Outcomes achieved or progress towards these 
outcomes:

Improved outcomes for numeracy and literacy 

All educators engaged in professional training and development focusing on numeracy. Staff undertook 
and Numeracy Inquiry project focusing specifically on Measurement and the use of comparative 
language for different kinds of big. 

The project was a success with 
documentation showing an increased use of 
comparative language used by the children 
and educators.

Inclusive Education Support Program

The site was funded for nine and a half hours per week for terms 1 and 2 and 7 hours per week for 
terms 3 and 4 to support the speech and language development of children. A support worker was 
employed to implement specific programs for identified children whilst all educators implement 
embedded teaching methodologies based on sound oral language strategies.

Many children have achieved their goals and 
have been working toward their next goals 
set for speech development.

Improved outcomes for non-English speaking 
children who received bilingual support

Nil funding was received for 2021 Not applicable

* The department's standard of educational achievement is defined as children and young people progressing and achieving at or above their appropriate year level.


